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HOTELWISP: MANAGED HIGH SPEED INTERNET ACCESS (HSIA) SOLUTION

Community WISP provides broadband Internet service, and custom wireless solutions for Internet connectivity and 

secure business communications. Community WISP’s solutions are found in small and medium sized businesses, and on corporate campuses in New England. Municipalities and hotels deploy our solutions for real-time security monitoring, in addition to high speed Internet access and Hotspot technology.
HOTELWISP: Our managed service for hotels means Community WISP takes responsibility for all 

aspects of connecting your hotel and guests to the Internet, so you can meet your High Speed 

Internet Access (HSIA) requirements and installation deadlines.

HOTELWISP is available immediately, and includes:

· A secure wireless broadband connection from the hotel to the Internet.

· Deployment of Wi-Fi Hotspots in guest rooms, meeting rooms and in common areas.

· Complete installation, monitoring, management, and 24 x 7 x 365 technical support for guests 

and hotel personnel.

· State-of-the-art Hotspot management software, which provides property-specific information and 

advertising opportunity to generate revenue.

Wireless Internet Solutions for Hotel and Resorts

The highly competitive Hospitality market makes constant demands on Hoteliers to gain market share, while struggling to differentiate themselves from the competition. Guest expectations are increasing, and retaining and attracting new customers is an every day struggle.  To be successful, hotels need to show growth in revenue and reduce the cost of operations. Adoption of new technology in the hospitality industry is accelerating, and many properties are already deploying solutions for the growing demand of wireless Internet access.

Today, business and leisure travelers expect reliable high-speed Internet access, and yet this remains a difficult service for hoteliers to deliver reliably, and cost effectively.

Community WISP delivers broadband Internet Access anywhere on your hotel property, in a reliable, cost effective and flexible way. Our Custom Wireless Solutions can bring access to every room without changes to the infrastructure, or large capital investments. We provide a complete turnkey customer support solution, taking the distraction and expense of Internet technology maintenance out of your hands.

Hotels Using Community WISP’s Managed Internet Service

Increase guest satisfaction through easy to use and reliable Internet access, resulting in guest retention and 

new business referrals. Realize related cost saving through.

Differentiate your property by providing anywhere-access. Indoor and Outdoor Hot Spots, and On Site credit card authorizations provide flexible communications and retail opportunities.

Reduce costs by avoiding capital investments or infrastructure changes. Increased service reliability means fewer room and meal compensations for frustrated guests. Substantially reduced telephone charges; fixed wireless solutions allow you to bypass Carrier services.

Provide new source of revenue through your Hotel Access Home Page: Your hotel’s homepage is the gateway to the quests’ access to the Internet. This page is customized to your property, and provides the opportunity for local advertising. You can also provide hotel information and market your own valuable services.  Charging for access, or additional services is always an option from this page on your guest’s computer.

Turnkey Customer Support Solution provides your guests with friendly, efficient and knowledgeable assistance any time they need it. Reduces calls to the front desk, and the need for immediate room changes.

Technology Applications

Business applications that we enable, and you can deploy on your hotel property.

Security and Video Surveillance



VOIP (broadband telephone service)
Streaming Video




Wireless LAN/WAN
Interactive Gaming




On Site: credit card authorizations




Benefits to Custom Wireless Solutions from Community WISP 

Community WISP delivers fast, secure, reliable, and cost-effective Internet access and custom network solutions. The fixed wireless technology we deploy requires no infrastructure changes, thus there are no hidden costs or large capital expenses. Installations are completed within days, not weeks or months of ordering, allowing you to enjoy cost savings and fast new service right away. 

Across New England we provide Internet access to served and underserved areas and venues. ‘Stranded’ businesses and outdoor events can now take advantage of secure broadband communications (for credit card authorization, VOIP, Streaming Video, etc.) wherever and whenever needed. Our dedication to customer care is reflected in every aspect of our service delivery. Our services are scaleable up or down without penalty, and we are on call 24 x 7. 

Over 100 Customers, including:

Mass Highway Department 



Sentient Jet

Boston Police





WBZ

Port of Portland, Maine



American Computer Technologies



Techmark Security International


Radisson Hotel





Norwood  and Plymouth Airports 


Global Net Solution

Regional Nuclear Power Plant


PartyLite Worldwide                 

Griffin Publishing, Inc.



Cardinal Cushing Centers

Head of the Charles Regatta



Ramada Inn

Company Overview

Community WISP, Inc., is a privately funded venture that was founded in 2002 by Robert Zakarian and Dain Müller. Offices are located in Concord, MA.  For more information go to http://www.communitywisp.com..

Contact: Community WISP, Inc., 60 Thoreau Street, Suite 164, Concord, MA 01742 Call 866-863-1035
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