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Wireless Internet Solitions Provider




Wi-FiWISP

Managed, Business Class Hot Spots

With High Speed Internet Service

Wi-FiWISP is a managed wireless Internet Solution that connects your business, your employees and your customers easily and quickly to the Internet from anywhere on your property using state-of-the-art Wi-Fi Hotspot technology. When you deploy fast, free and convenient Internet access, your customers will stay longer, and return often, because they can continue their work (or play) in the comfort of your restaurant. 

Community WISP, with our partner Single Digits, will manage your Hotspot, which means we take responsibility for all aspects of connecting your office or property to the Internet; we actively monitor your connections, and we provide support that is professional and available 24x7x365. You benefit from receiving one bill, from one provider.
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Community WISP delivers custom wireless solutions for business that require secure, reliable and cost effective Broadband Internet Access. Our managed solutions for Hotspots, Security Surveillance, and Internet Back-Up services include state-of-the art technology, installation, training, and around the clock support, with the convenience of one provider, and one bill. Our Preferred Partners design and deliver business-class solutions that are reliable, proven effective, and are exceptionally well managed. 

Phone:  866-863-1035 
     www.communitywisp.com                  Fax: 781-658-2087

Wi-FiWISP

Hotspot Management Solution
Community WISP, through its partner Single Digits, provides Hotspot Management Software (HMS) that enables businesses to deploy Wi-Fi public Internet access quickly and cost effectively to one, or multiple locations. Our solution is designed with the business customer in mind, providing easy-to-use tools that allow them to achieve their goals of increasing overall revenue. 

HMS enables a comprehensive Business-Class Wi-Fi Public Access installation with the following functionality:

- Provisioning



- Security/Authentification



- Reporting



- Venue Customization



- Monitoring & Management

- Accounting/Billing

- ”In-Network” Roaming

- ”Out-of-Network” Roaming

Customer Access Portal

The Customer Access Portal (CAP) is the Web interface your customers will see when first attempting to visit the Internet from your location. This is also the location where the end user enters their login credentials and/or credit card information to gain access to the Internet. The credit card information would only be needed if you choose to charge for the service.
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The bottom section of the CAP is reserved for advertising. Now your businesses will have a powerful web-marketing tool! Share space on this page with national brands, or nearby businesses that would also benefit from advertising to your customers. Charge as much or as little for this prime advertising real estate as you wish!
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Wi-FiWISP

HOW LOGIN WORKS

When a customer launches their web browser at your location they will be automatically redirected to your customized webpage/CAP. Here they will login using an authorization method of your choosing. You decide how you want to authorize customers and you may tell them the “password” as they check out.

Once authenticated, you dictate what website the user should be redirected to first, before surfing.

This new page provides another opportunity to advertise and promote your business!

Aside from the login area of the CAP, the rest of the page can be customized to your choosing. Your logo and business hours, “quick links” (those free web URLs you may wish to offer), to the message of the day – it can all be customized easily and as often as you wish using the Business Access Portal (BAP) interface.

The Business Access Portal (BAP) is the businesses’ control panel that enables the provisioning, control and monitoring of each hotspot location. Some of the available tools are:

· Create, delete, or modify user accounts

· Update and maintain pricing data

· Usage reporting

· Revenue reporting

· Definition of roaming rights

· Administer Customer Access Portal look and feel.
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The BAP is accessed over a secure SSL connection to the NOC. Because it is web-based, data stored in the BAP can be accessed anywhere there is an Internet connection.
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Wi-FiWISP

Around the clock Technical Phone Support
Managed service means 24 x 7 x 365 phone support to your business venue and its customers to assist with any connectivity issues that may arise. You will receive an 800 number for your convenience.

Community WISP Enterprise Gateway

The Hotspot Management Software (HMS) is designed to interface with an on-premise wireless gateway, which sits between the public access network and your broadband connection. The wireless gateway provides access to all managed hotspot backend services and tools needed to authenticate, authorize, account for, and bill end users on the businesses public access network.

Wireless Gateway (EG 100/1000)

The Enterprise gateway sits between the business’ public internal wired or wireless infrastructure and the Broadband ISP/Internet connection you utilize. The EG acts as the policy enforcer by allowing authorized users passage to the internet and blocking all other traffic only serving up the log-in page.

The EG communicates directly with the NOC (AAA Network Operations Center) to authenticate, authorize, and account for a merchant’s hotspot customers. The EG is pre-configured and managed by Community WISP thus taking the burden of setup and maintenance off your 

shoulders.

Roaming and How it Could Help Your National Brand

With Wi-Fi connectivity, roaming refers to the ability of retaining connectivity privileges (login name, password and contracted fees) and extending them to additional hotspot locations for continued Internet access. 

Why is roaming important? Loyal customers tend to navigate towards specific businesses or brand name products, throughout an organization’s chain or franchise locations. The Management Software empowers any business to extend Wi-Fi privileges to their customers across the entire chain or franchise locations. With our roaming capabilities, businesses can now bring all site-specific technology investments into the Wi-Fi arena and:

· Deliver consistent messaging and branding across all locations

· Broaden the scope of your Wi-Fi services

· Cross market your organization with other Wi-Fi enabled business partners

· Expand the audience for your business messages

In-Network Roaming: Allows you customers to leverage their access credentials at any of your selected properties using the hotspot management software.

Out-of-Network Roaming: Enables users of other roaming aggregator systems to utilize your specific Wi-Fi infrastructure. 
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     www.communitywisp.com                  Fax: 781-658-2087
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COMPANY OVERVIEW

Community WISP’s solutions are found in small and medium sized businesses, hospitals, and corporate campuses in New England. Municipalities and Hotels also deploy our solutions for real-time security monitoring. Our Preferred Partners design and deliver business-class solutions that are reliable, proven effective, and are exceptionally well managed. 

Community WISP delivers custom wireless solutions for Internet connectivity and secure business communications deploying Motorola’s fixed wireless Canopy tm technology. We are dedicated to providing secure, reliable and cost-effective solutions that scale easily to meet customers’ changing needs. 

Community WISP, Inc., is a privately funded venture that was founded in 2002 by Robert Zakarian and Dain Müller. Offices are located in Concord, MA.  
Some of Our Customers:

Mass Highway Department 



Sentient Jet

Boston Police





WBZ

Port of Portland, Maine



American Computer Technologies



Techmark Security International


Radisson Hotel 





Norwood  and Plymouth Airports 


Global Net Solution

Regional Nuclear Power Plant


PartyLite Worldwide                 

Griffin Publishing, Inc.



Cardinal Cushing Centers




Head of the Charles Regatta



Sullivan Tire
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A Secure wireless broadband connection from your building to the Internet.


Deployment of Wi-Fi Hotspots in offices, common areas... - Inside / outside. 


Complete installation, monitoring, management, and 24 x 7 x 365 technical support.


State-of-the-art Hotspot Management Software, allowing your company to brand its access portal, and even generate revenue from advertising!








Great promotional and 


revenue- generating 


opportunities for your business.





Around the clock technical phone support for you and your customers. 





Control one or multiple locations 


with easy-to-use hotspot management software.




















The Au Bon Pain web page (CAP) will include your company’s branding, messaging, advertising, and of course, a log-in area.





Generate revenue with local and national advertisers on your web page.





Unique opportunity to differentiate yourself from competitors.





Promote new service attracting and retaining customers.








Promote this service to your customers, and find customers entertained at Sullivan Tires





-Differentiate yourself from competitors. 








Single Digits, Inc., a Community WISP Preferred Partner, is the preeminent provider of business-class hotspot management software and hosting solutions.  Headquartered in Manchester, NH – with hosting and support centers on three continents.


For more detailed information, please go to: www.singledigits.com
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